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Manpower Inc. Identifies the World Is Entering the Human Age

January 26, 2011

DAVOS, Switzerland, Jan. 26, 2011 /PRNewswire/ -- Manpower Inc. (NYSE: MAN), world leader in innovative workforce solutions, today announced at
the World Economic Forum (WEF) in Davos, Switzerland, the dawn of a new world era; the Human Age. Manpower Inc. Chairman & CEO, Jeffrey A.
Joerres kicked off the WEF with the announcement, followed by a panel discussion with CNBC, "Entering the Human Age — unleashing and
leveraging human potential in the new reality” with moderator Frank Brown, Dean of INSEAD and co-panelists Don Tapscott, Chairman of Moxie
Insight and best-selling author of Macrowikinomics, Sharan Burrow, General Secretary of the International Confederation of Trade Unions, Kris
Gopalakrishnan, CEO and Managing Director of Infosys, and Jim Quigley, CEO of Deloitte.
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Previous eras were defined first by the raw materials that transformed them — the Stone Age, Bronze Age and Iron Age, then they were characterized
by the domains people conquered with ever-improving technology — the Industrial Age, Space Age and Information Age. Now we're entering a new
age: The Human Age. Manpower confirms that this is the new reality and it has significant implications both for employers and for individuals, as
human potential now becomes the major agent of economic growth. The world is experiencing an era of great transformation, where business models
will have to be redesigned, value propositions redefined and social systems reinvented. Existing models and social systems have been strained to the
point that they're no longer sustainable. The resulting chaos and post-recession pressure to do more with less is creating a very challenging
environment.

"Our ability as companies, as governments and of course individuals to adjust to this new reality, this new way of doing things, will depend upon to
what extent we can tap into inner human potential — talent has become the key differentiator," said Joerres. "Understanding how to unleash this spirit,
passion and potential is not a one-size-fits-all approach and will require employers to engage with their people on a human level. We are entering the
Human Age."”

Global forces, including the recession, rapid technological development, a shifting demographic landscape and the rise and fall in power of emerging
and developed markets are conspiring to bring about the Human Age, and the velocity of change is increasing. Through the recession and now into
the recovery, many organizations have streamlined and redefined their people practices, cutting costs while driving efficiency. Consequently, many
companies have come to realize that if they are able to unlock the potential of the right people in the right place, they can achieve more than they
imagined — even in a challenging environment. This pressure is driving innovation and passion in a way never seen before. Employers have
discovered that the right talent is more important than ever, but at the same time, talent is becoming a scarce resource; employers are struggling with a
mismatch - finding the right talent in the right place at the right time, despite relatively high levels of unemployment. According to Manpower's most
recent Talent Shortage Survey of more than 35,000 employers across 36 countries, over 30% are struggling to fill key jobs that are vital to the success
of their organization.

"In the past, it was a 'war for talent,' now it's a war for talents," added Joerres. "What we're seeing now and what we're hearing from the companies
we're dealing with is that in order to get ahead you have to have the talent you need not just in a few key executive roles, but in every position in the
organization. Margins have been squeezed to such a point of tension that every role matters, every role must be as productive and efficient as it can
be — in roles ranging from the CEO to the janitor. Organizations need to have access to talent — not just capital. As this process evolves, we'll see
capitalism shifting to talentism, and access to talent, rather than capital, become the definitive competitive advantage."”

In the Human Age, it is more important than ever that companies take the time to understand exactly what their talent needs will be, not just now but
five or ten years down the line - and align their talent strategy closely with their business strategy. Then, they must become more agile in terms of how
they attract, retain and develop their employees. Employers need to ensure that they update their work models and people practices to allow them to
unlock the potential that they need to thrive in this new reality.

As organizations and governments realize that the only path to success is through unleashing human potential, and providing an appropriate
environment in which to do so, the motivations and preferences of individuals will become increasingly important. Technology and the growth of social
media have led to a new level of transparency and the ability to directly engage and have a human-to-human conversation with almost anyone —
whether as employer to employee or retailer to consumer.

This means that the world is likely to see a shift in power from the organization to the individual. As talent becomes the key competitive differentiator
for employers, skilled individuals will increasingly be able to dictate terms to employers, around how, where and when they work. Technology will
continue to liberate; redefining concepts of flexible and collaborative working, allowing some skilled individuals to vault the restrictions of national
borders and migration caps, and organizations to take advantage of a geographically disparate workforce.

"This new reality is creating new societal norms. New ways of doing business are required both for the individual and for companies to succeed. How
you organize yourself as a company, how you're able to get work done in a different way, such as through virtual work, teaming, collaboration. The
whole way of acting as an individual in a global environment is changing rapidly," said Joerres. "Those who are able to unleash the passion and
innovation of the human spirit will be those that will win in this new reality, this Human Age, where we have to do more with less. Those who don't sit up
and take notice of this will quickly be left behind."

The Human Age presents a challenging and exciting opportunity for organizations to leverage the potential of their greatest asset — their people — tc
drive the business forward. The recession, combined with advances in technology, expectations of business transparency and social mobility, have
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brought us to the cusp of a new age. Now, governments, businesses and individuals must work together to unleash the potential of the human spirit,
that will help us to make sense of this new era.

20 Epic Shifts to the Human Age

YESTERDAY TOMORROW
Industrial/Information Ages The Human Age
Capitalism Talentism
Access to capital the differentiator Access to talent the differentiator
Driven by owners and companies Driven by skilled individuals
Workers chasing companies Companies chasing workers
Companies dictate terms Employees dictate terms
Workers living near (or from) place of work Workers living (or from) anywhere
Talent glut Talent shortage
Unemployment from over-supply Unemployment from specific demand
Technology the enslaver Technology the liberator
Closed borders Open borders
Migration rare Migration commonplace
Job for life 10-14 jobs by age 38
Corporate opacity; secretiveness Corporate transparency; openness,
human approach
OECD countries growing and dominant |Non-OECD countries growing and dominant —
BRIC-MIST, esp. China, India, Africa
Work for an organization Work with an organization
Be lean and mean Look out, not in
Size matters Agility matters
Hire power Hire passion
Command and control Flexible frameworks

Manpower Inc. is proud to be a strategic partner of the World Economic Forum 2011 Annual Meeting. Jeff Joerres, Manpower Inc. Chairman and CEO;
David Arkless, Manpower Inc. President of Corporate and Government Affairs; Frangoise Gri, Manpower Inc. President of Southern Europe; and
Jonas Prising, Manpower Inc. President of the Americas, are all participating in high-profile panels at this year's annual forum. Manpower partners with
WEF on several initiatives, and in 2010, Joerres co-chaired the World Economic Forum on Europe meeting, Arkless is Chair of the Global Agenda
Council on Skills & Talent Mobility. For more information about Manpower's presence at the World Economic Forum 2011 Annual Meeting, go to:
www.manpower.com/press/wef2011.cfm. Joerres will also be sharing regular insights and expertise via Twitter on events in Davos and
transformational implications for the world of work. Follow Joerres' tweets at www.twitter.com/manpowerceo

Enter the Human Age at: www.manpower.com/humanage.
About Manpower Inc.

Manpower Inc. (NYSE: MAN), world leader in innovative workforce solutions; creates and delivers services that enable its clients to win in the
changing world of work. With over 62 years' experience, Manpower offers employers a range of services and solutions for the entire employment and
business cycle including permanent, temporary and contract recruitment; employee assessment and selection; training; outplacement; outsourcing
and consulting. Manpower's worldwide network of nearly 4,000 offices in 82 countries and territories enables the company to meet the needs of its
400,000 clients per year, including small and medium size enterprises in all industry sectors, as well as the world's largest multinational corporations.
The focus of Manpower's work is on raising productivity through improved quality, efficiency and cost-reduction across their total workforce, enabling
clients to concentrate on their core business activities. Manpower Inc. operates under five brands: Manpower, Manpower Professional, Elan, Jefferson
Wells and Right Management. More information about Manpower Inc. is available at www.manpower.com.
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